Sew What Designs

Installing 5d Embroidery

I was so excited to get my hands on the 5D Embroidery software at last. It is frustrating waiting for it to be
launched in Australia. The USA websites and chat groups had been adding to my frustration while they talked
about the new great features. | was so pleased when my wonderful dealer rang and said that it would finally be
available Down Under.

I was just told by a salesperson at my Phaff store that the upgrade is done online and there are no books etc.
provided. Is this true? | called a different local Pfaff dealer and they do give the full box for the upgrade. The
salesperson at the other store just lost a sale for them.

4D Pro to 5D Pro upgrade includes all the books. 4D Embroidery or Extra to 5D anything, gets the install disk
and codes, but no books. The dealer may have been confused by the upgrade | wanted.

You do not need to keep 4D Pro on the computer. The dongle will work with 5D alone as well as with both,
together. If you've purchased the 5D upgrade, the new 5D will work off the old 4D dongle, and will reprogram
the dongle so that it can work either just with 5D or with both 5D and 4D, depending on what you have on your
computer.

The 5D Software installation has a definite sequence:

1. If you are upgrading from 4D Embroidery then you should remove your red or Blue 4D dongle and any
Husqvarna Viking or Pfaff peripheral devices

If you are just starting out with 5D do not insert the Purple dongle yet

Install the 5D Embroidery Software

Register and Activate the Dongle

Install the Bonus Designs

Install the System Drivers

Attach Peripheral Devices like Reader Writer units etc.

Noakwn

Installing the 5D Embroidery software
¢ Insert the installation CD and you will see the Auto run menu on some systems.

B

QQ DVD RW Drive (D:) 5DProSystem

["] Always do this for software and games:
Install or run program from your media
oi’ 5D Embroidery Install Menu
WP 2F publisher not specified
General options

Open folder to view files
using Windows Explorer

View more AutoPlay options in Control Panel

e Select the 5D Embroidery Install Menu



\‘";‘ User Account Control _ l }

ﬁ Do you want to allow the following program to make
/" changes to this computer?

@ Program name:  setup
Verified publisher: VSM Software Ltd

File origin: CD/DVD drive

(%) Show details Yes

Change when these notifications appear

If your User Account Control interrupts at any time just select Yes

- §Q Install 5D™ Embroidery Software
_’ Register and Activate Dongle
7 \f/‘l View User Guides and Software License

@ Install Machine Drivers for 32 bit Windows® 7, Vista, XP
@ Install Machine Drivers for 64 bit Windows® 7, Vista

- Install Adobe® Reader® (version 9.1)

|® Select the desired option from the list above.

5 broidery
s System

The process is listed on the menu in order from top to bottom.

o Select Install 5D Embroidery Software

ﬁ 5D Embroidery System - InstallShield Wizard_

Enter Product Installation Code

Please type in the Product Installation Code. This is the 4-character code found on your
5D Embroidery System Product Codes sheet and on your 5D Embroidery System DVD.

——

Please store your Product Codes sheet in a safe place. After software installation use the Product
Activation Code to activate your dongle (copy protection device).

InstallShield

[ <Back | mee> [ caneel |

e Enter the four digit Product Installation code from the colored information sheet



5D Embroidery System - InstallShield Wizal

File Type Association 5D
Select the file type association that you want to set up on this computer.

-

File Type Association
Allows you to start 5D Embroidery by
Assaciate all embroidery files double-clicking on any embroidery files in
Windows Explorer.,

= Do not associate all embroidery
— files

File Type Association
Allows you to start 5D Family Tree by
Associate GEDCOM files double-clicking on GEDCOM files in Windows

Explorer.

'i' Do not associate GEDCOM files

InstallShield

Setup Type 5‘D
Choose the setup type that best suits your needs. -

Flease select a setup type.

Complete
@ All program features will be installed. (Requires the most disk space.)

Choose which program features you want installed and where they will
be installed. Recommended for advanced users.

InstallShield

5D Embroidery System - InstallShield Wiza

Instaling 5D Embroidery System 5D
The program features you selected are being installed. [
=

Please wait while the InstallShield Wizard installs 5D Embroidery System. This
may take several minutes.

Status:

InstallShield




InstallShield Wizard Completed

The InstallShield Wizard has successfully installed 50 Embroidery
™ System. Click Finish to exit the wizard.

e Then click on Finish

5D Configure Wizard.

i 5D Configure Wizard x

‘Welcome to the 5D Configure Wizard

This wizard will help you set the system options,
such as display and preferred thread range,

as well as the machine connections for your

5D Embroidery System software.

sBackmm | Next > ‘| Cancel ‘

This can be set up now and altered at any stage later.

§§ 5D Configure Wizard x | |f§§ sD Configure Wizard x
Select Background Color and Texture = Select Grid Color
b b
kground Color ~Grid Color

[ | o -

ip ~Description
Set the Background Color for use in your 5D Embroidery System softwara. Click on the Set the Grid Color for use in your 5D Embroidery System software. Click on the Down
Down Arrow next to the Color block and a palette appears of 40 colors. Arrow of the Grid Color selection box and a palette appears of 40 colors.

Alternatively, click More Colors to set your own color.

Alternatively, click More Colors to set your own color.
Choose a background texture for your 5D Embroidery System software. Click the

drop-down arrow and choose a texture, or select None for no texture.

Cancel

< Back Next > H Cancel < Back Next> |




§ii 5D Configure Wizard

x
Select Screen Layout 5D
R
~Theme
50 -sp Embroidery Extra \
Fle Edit | View | Design Wizards Send Quicklink
- Customize...
i _] 8 crid
=
~ Description
Select the Theme and color you would like to use for the appearance of menus and
toolbars in your 5D Embroidery System software.
The Theme does not have to match your own computer operating system!
‘ < Back Next > Cancel
Select the layout and colors that you prefer.
ﬁﬁﬁ 5D Configure Wizard x
Enter Real Size Setting 5D
e

p ]

Real Size

2900 | m

m

Description

Adjust the settings so that your 5D Embroidery System software can display designs at
their real-world size. Hold a ruler against the screen and measure the number of
millimeters that correspond to the length of the on-screen ruler.

Type this number in the box, then click Next (or press ENTER).

| < Back i Next > | Cancel |

It is important that this measurement be exact

ﬁﬁﬁ 5D Configure Wizard

Select Measurement Units

5D

——

i1 5D Configure Wizard

Select Splitting Options for Multi-Part Hoops

Measurement Units

Show Measurements o Millimeters (mm}) | e |1 2 3 4

Inches (")

I]II|IHI HIIlII]I 00 TTETT SR

~ Description

Select how you wish to show and enter measurements in your 5D Embroidery System

Software.

The alternative units will be shown when you hover the pointer over a measurement.

~ Splitting for Multi-Part Hoops

@ Intelligent Tolerance

Straight Line
Compensation
N

' alignment Stitches for Turnable Hoop

- Description

in your 5D Embroidery System software.

Set the splitting options for embroideries in multi-part hoops when combining or saving

< Back Mext > Cancel

< Back

Next >

Cancel




ﬁﬁﬁ 5D Configure Wizard x ﬁﬁ 5D Configure Wizard x
Select Splitting Options for Multi-Part Hoops e Select Qutput Format <
1)) sb

>

~ Splitting for Multi-Part Hoops ~Output Format
@ Intelligent Tolerance L s
B - B
Straight Line = Husqvarna Viking / Pfaff (*.vp3)

Compensation
2/ None

~Description
W alignment Stitches for Turnable Hoop f
Set the default format for saving Embroidery Files in your 50 Embroidery System
~ Description software.
Set the splitting options for embroideries in multi-part hoops when combining or saving
in your 5D Embroidery System software.
| < Back l Mext > | Cancel | ‘ < Back } Next > ‘ Cancel ‘

To this stage the setup for 5D has been pretty much the same as for 4D. In 5D importing MY Thread Range has
been streamlined.

i1 5D Configure Wizard x il 5D Configure Wizard x
Select Import Thread Range 5D Select MyThreadRanges 5D
"f‘*: e
~Import Thread Range ~MyThreadRanges
- -fpz- Thread Range Abbreviation
‘S g T T - My Threads MyThr
Bliviayen _ Thread Robison-Anton Rayon 40 RaRa5
iE Listitzes Sulky Rayon 40 SuRas
~Description -~ Description
Select the palette that will be active when choosing new colors in your 5D Embroidery
System software. To change the Thread ranges in MyThreadRanges, click the Thread Manager button.
In Thread Manager select the MyThreadRanges tab at the bottom of the window.
< Back Next > Cancel | < Back Next > ‘ ‘ Cancel
fif 5D Configure Wizard x | [§i§ 5D Configure Wizard x
MyMachines 5D Automatically Add to MyHoops 5D
o - ame |
~Selected Machines ~MyHoops
Designer Diamond Add |7 MTveE |

creative 2170 / 2144 / 2140
V Include all hoops for installed machines in MyHoops

— r—

~ Description

~Description

Select this option to ensure MyHoops lists all the hoops that it is possible to use with all

Click Mext if you have selected all the machines you own.
the embroidery machines you have.

< Back Next > | ‘ Cancel < Back Next = Cancel




ﬁﬁﬁ 5D Configure Wizard x

Summary I
oL

~Appearance «~ Stitch

Background Celor l:l Split Method Intelligent

Texture None Split Tolerance 1.0 mm

Grid Color _ Alignment Stitches for Turnable Hoop

On
Theme Office 2007
Output Format
Theme Color LightBlue Husgvarna Viking / Pfaff (*.vp3)
Real Size m Import Thread Range
29.0 mm Sulky Rayon 40

Measurement Units ~ Millimeters (mm})

| < Back ‘ Next > | Cancel |

When you have finished the first section of the Wizard you will be shown a summary sheet of the settings you
have selected.

The next step is the Send 1 and 2 Options. These seem to be unchanged in the 5D Software.

§i1 5D configure Wizard x

The 5D Configure Wizard is completed

| ™
You have completed the 5D Configure Wizard to set the
system options, such as display and preferred thread range,
as well as the machine connections for your 5D Embroidery
System software.
%
&

Click the 5D Cenfigure Wizard button in 5D Configure at any
time if you wish to change system options.

Finish Cancel

Registration

I turned my browser on as in the past there had been problems with the software connecting to the net with the
browser off. Now most connections are permanently on anyway. If you are already registered your logon detail
will be automatically selected. If this is your first registration you will need to make an account. If you have
forgotten your password then you can use the link provided to find it.



Phease log in 1o your record:

E-mail Address ceduncan@bigpond.net.au
s I
!

Thave forgotten my password
Tamm s Dealer

Your contact information and dealer information will be displayed or can be entered.
You are now prompted to attach your dongle.

Dongle Activation

Please connect your 5D Embroidery System dengle.

Next

Skip activation, Iwill ry again later

The dongle is detected automatically and you will be prompted to type in the long string of numbers that are the
Dongle Activation Code. This should be on the colored sheet directly below the Product code.



4 5D Embroidery System Software Registratio

Enter Your Product Activation Codes

If you have previously activated your dongle then just click Next.

To activate you will require an Activation Code; this is either provided on the Product Codes
sheet in your 50 Embroidery System package, or by e-mail if you purchased online.

Once an Activation Code has been used once it cannot be used again. Please ensure that the
dongle you have connected is the dongle you wish to activate,

Ihave an Activation Code and wish to activate my dongle

Please note that activation may take up to a few minutes,

Main Menu
Contact Us
Privacy Policy

After you type in the code you will be told that the activation has been successful. Should you have more than
one dongle to activate you can repeat this process.

Enter Your Product Activation Codes

Congratulations, you have successfully activated your dongle. Click 'Mext’ to continue
registration.

I have another Activation Code and wish to activate my dongle.

Main Menu
Contact Us

Privacy Policy

This is what is supposed to happen and | hope it does for you but I hit problems with the dongle activation. |
always have my dongle on a USB Hub and possibly this may have caused my issues. | kept getting a frustrating
reply that | had not entered the correct activation code. | was not sure if | had put in a 0 instead of an O so | tried
different combinations with no success; | even tried my 4D Activation code. In the end I just clicked on Next and
continued with the installation as | have described below.

The Machines selection takes place again and you can alter the machines that you have listed or just click Next to
bypass this step.

A software update could be available. If you want you can run it now or leave it till later. It does take time so if
you are keen to get to see the software leave it to later



) 5D Embroidery System S

5 Embroidery
, el ]

Downloading and Installing Updates

Downloading 50 System 9.1 Update

0%  0:58:24

[ 4 5D Embroidery System Software F

Smart Update

ing updates are available. Select all you wish to download and then click Next, The
ownload in the background and you will be prompted to install when they are

Click the name of the update for more information.

Update Name:
5D System 9.1 Update

4 || My Documents
‘|| SDEmbroidery
MyDesigns
MyFamilies
MyMonagrams
MyPictures

Samples

|
|
|
|
>
|

SystemBackup

5D Embroidery is installed into My Documents. If you are also running 4D Embroidery it will not conflict with
the other software which is automatically installed on your main drive. In the past there had been major conflicts
on some computers when two versions of the software were side by side.

! A desktop icon can be created or you can pin this icon to the task or menu bars.

Clicking on this icon takes you straight to the 4D Embroidery /Extra window. Except in my case as | had jumped
over the Dongle Activation all | got was:



5D Software Protection &J

You must activate your dongle to use this module. Go to 50
¥ Configure and select Activate Dongle. (HOD31)

|
[
W ] .3 4

You can access 5D configure at any time so | went to the Activate dongle link and when I clicked on it I was
returned to the Activation window. (I still had the Install disk in the computer)

3 5D Embroidery System Software Registration

Enter Your Product Activation Codes

If you have previously activated your dongle then just click Mext.

To activate you will require an Activation Code; this is either provided on the Product Codes
sheet in your 50 Embroidery System package, or by e-mail if you purchased enline.

Once an Activation Code has been used once it cannot be used again. Please ensure that the
dengle you have connected is the dongle you wish to activate,

Thave an Activation Code and wish to activate my dongle

Please note that activation may take up to a few minutes,

Main Menu
Contact Us
Privacy Policy

This time | placed the dongle directly into the USB connection of the computer and entered the 5D Activation
key. All went well this time. Once | had activated the dongle | found that I could use the hub with no problems.

In the ReadMe file on the 5D software disk they stipulate that they will only replace a broken dongle but not if it
is lost or stolen. It is wise to have a look at your insurance documents and see if you need to itemize the 5D
software. If you have your computer stolen or lose your dongle the replacement value of the full 5D package
may be more than your insurance company will cover unless you have it specified in the contract. If you move
your dongle frequently you are wise to have it on a hub so that it is the hub that is being used not the dongle
itself.

It is a good idea to look at your car insurance as well as in Australia sewing machines are not covered outside the
house. So if it is dropped on the way to a class or service or damaged due to a car accident you may not be
covered. | was surprised to find that in one shop where | worked the machines were not covered by the store
while they were there for service. | use a reliable courier now when my Diamond has to go in for service so that
their insurance covers my machine while in transit.



5D - 5D Embroidery Extra _ 5 x

EEMe Edit Wiew Design Wizards Send QuickLink Help
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r Color Select

B

Information
H Stitch Count
0

N

7S

Height

0.0 mm

Width

0.0 mm

Colors
0

Color Tone

Notes | Settings

Please Wait X

Configuring the software for the current user

Edit

Encore Endless
[ \ 5 Setup [ 29

Clipboard | overview
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The last step is to install the Drivers for peripherals like reader writers or sewing machines. You will need to
know if your computer is a 32 or 64 bit version. If you are not sure go to the Start and right mouse click on
Computer and left mouse click on Properties.

QQ Install 50™ Embroidery Software

’ Register and Activate Dongle

\i) View User Guides and Software License

@ Install Machine Drivers for 32 bit Windows® 7, Vista, XP
@ Install Machine Drivers for 64 bit Windows® 7, Vista

. Install Adobe® Reader® (version 9.1)

@ Select the desired option from the list above.

5 broidery

- JYSLEm

Select the one that is needed



| Windows Security — - — | ﬂ

Would you like to install this device software?

Name: V5SM Group AB Universal Serial Bus cantro...
‘:" Publisher: VSM Software Ltd

] Always trust software from "VSM Software Ltd". Install l [ Don't Install

& You should only install driver software from publishers you trust. How canl
decide which device software is safe to install?

If windows security prompts you just click Install. It is a good idea to tick the Always trust box here as you will
have to Ok every time you do a Smart Update.

5D 32-bit V5M Device Drivers 8.2 - InstallShi

InstallShield Wizard Completed

Please connect your VSM machine or reader/writer device to a
USB port of your computer.

The InstallShield Wizard has successfully installed 5D 32-bit VSM
Device Drivers 8.2. Click Finish to exit the wizard.

Once you get this window you are Ok to connect up any sewing devices and they should work fine.

Now you can enjoy your new software and there are lots of new goodies to play with.

Fave fun............... Garolyn



